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The WSJ/Vistage Small Business CEO Confidence Index 
reaches plateau in October amid uncertainty

89.9

97.8 97.4
102.2

105.7

91.7

44.7

58.3

70.2
75.0

78.2

89.5 90.2

40.0

50.0

60.0

70.0

80.0

90.0

100.0

110.0



Source: October 2020  WSJ/Vistage Small Business CEO Confidence Index n=662

Small business optimism about the future of the U.S. 
economy softens in October
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The decline in pessimism about the U.S economy among 
small businesses continues gradually
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Revenue projections for small businesses rebound to 
levels recorded in March
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Small business’ revenue expectations maintain September 
levels; two-thirds expect increases in the next 12 months

Same as April
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Expansion plans for hiring and investments stall slightly 
amongst small businesses in October
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Workforce expansion plans increase incrementally among 
small businesses in October
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Small businesses split on recovery timelines; 35% have 
recovered while 45% believe it will be more than 6 months
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Expectations for business recovery from pandemic impacts
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Two in five small businesses have brought employees back 
to the work place; 15% will wait until 2021
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Nearly one third of small businesses are planning a 
voluntary return that offers flexibility

Same as April
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The majority of small businesses are not testing 
employees for coronavirus

Same as April
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