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The Power of Perspective

May 29, 1862
Battle of 7 Pines
Richmond, VA

Intrepid KH-11 Spy Satellite
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¢ƘŜ {a. /9hΩǎ Ƴƻǎǘ ǘǊǳǎǘŜŘ ǊŜǎƻǳǊŎŜ ŦƻǊ ǊŜǎŜŀǊŎƘΣ Řŀǘŀ ŀƴŘ 
expert perspectives on the issues, topics and decisions of 

Business Optimization and Leadership Enhancement
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CORONAVIRUS
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ά! ǊŀǊŜ ōƛǊŘ ƛƴ ǘƘŜ ƭŀƴŘǎ ŀƴŘ ǾŜǊȅ ƳǳŎƘ ƭƛƪŜ ŀ ōƭŀŎƪ ǎǿŀƴέ ςJuvenal 127 AD
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Vistage CEO Confidence Index

In early 2020, confidence was projected to climb
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The Slowdown is Slowing
Χprepare for prosperity*

Key Decisions in 2020
Vistage CEO projections

Major Investments
Technology, people and capacity

CEO Priorities: 2020
Maintain fiscal discipline, plan for growth
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Q4 2019 Vistage CEO
Confidence Index 

CEO Projections 
2020
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Vistage CEO Confidence Index

CEO confidence rebounds after plummeting in Q2
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Research Center
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To what degree have your revenues been impacted by the coronavirus pandemic?

©2020 Vistage Worldwide, Inc. All rights reserved  

Source: Vistage CEO Confidence Index April ςNovember 2020
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Reboot
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Have you made any changes in the products or services you offer as a result of 
the pandemic?

Source: May Vistage CEO Confidence Index survey n=1,489

(38%)

(62%)

Added new products or services that will sustain long 
term growth

49%

Pivoted temporarily to produce products and services to 
ƳŜŜǘƛƴƎ ŎǳǎǘƻƳŜǊΩǎκŎƻƳƳǳƴƛǘȅΩǎ ǎƘƻǊǘ ǘŜǊƳ ƴŜŜŘǎ όƛΦŜΦ 
face masks, PPE)

29%

Temporarily reduced products or services offered due to 
decreased demands

11%

Permanently reduced products and services offered due to 
diminished ROI

2%

Other 11%

47%

53%
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Rebuild


